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ABSTRAK 
Kajian ini dijalankan untuk melihat isu berkaitan dengan perseimbangan 
kehidzlptn kerja dan peribadi a'an komitment terhadap organisasi dalam kalangan 
guru yang berkhidmat di sekolah-sekolah menengah di daerah Kubang Pasu. 
Ttpan utanza w a n  ialah u-ntuk mengenal pasti sebarang hubungan antara 
perseimbangan kerja dan peribadi dengan komitment terha* organisasi. Selain 
itu, ia jzrga bertujuan untuk melihd sejauh mana tahap perseimbangan dan 
dimension yang dominan. Terdapat tiga dimensi yang terlibat iaitu kehidupan 
peribadi menganggu kehidz~pmz kerja, kehidupan k r j a  ntengaMggtr kehidupan 
peribadi dan kehidupan kerja4eribadi mendorong peningkatan (pemboleh ubah 
bebas) manahla komitmen terhakp organisasi adald pemboleh ubah 
bersandar.Kajian ini dijalankan melalui kaedah kuantitatrf di mana data dikumpul 
dengnn menggunakan set borang son1 selidzk yang digt~naknn bagi mendnpnt 
maklumat balas daripada responden. Sampel knjian terdidi daripada 255 
responden yang dipilih melalui kaedah persampelan secara rawak. Rorang soul 
selidik yang mengandungi 46 item dengan 5 skala digunakan zrntuk mengukur 
pemboleh ubah bebas manakala 17 soalan digunakan bagi menprkzrr komitmen 
terhadap organisasi. Maklumbalas yang diterima dianalisa menggunakan perisian 
Statistical Package for Social Sciences {SPSS) versi 16.0. Stafistik kekerapan d m  
peratusan dan ujian Pearson Correlation Coefficient telah dijalankan. Hasil 
kajian mendapnti b a h w  dimensi "WPLE" ah lah  dimension yang Zebih domimn 
antara ketiga-tiga dimensi dan terdapat hubungan yang signJikan antara 
pemboleh ubah bebas k n  pemboleh ubah bersandar di &Earn kajian ini. Kajian 
ini mencadangkan agar dalant kajian akan datang skop kajian lebih dilzcaskan. 
ABSTRACT 
This stuci?y was conducted to gain view on the issues of work life balance and 
organizational commitment among secondary school teachers servicing in Kzrbang 
Pasu District. 7;[?e main pulpose of this stu+ is to determine the relationship 
between work l$e balance and organizational commitment. Besides, this study also 
aims to determine the level of whether work life balance and which dimension is 
the most dominant diPnmsion impacting the teachers. Three dimensions of work 
life balance, namely personal life inteverence with work (PLIW), work 
interference with personal life f l P L )  and worWpersonal lrfe enhancement 
(WPLE) are involved in the study as the independent variables while 
organizational commitment is the dependent variable. This study wns conducted 
through quantitative method where data is collected using questionnaires. Survey 
questionnaires were used in obtaining feedback from respondents. Samples of the 
research were secondary school teachers in Kubang Pasu District in Kedah State 
involving a total of 255 respondents chosen from simple random sanzpling. A 46 
item questionnaire using a 5 point time relate scale was used to measure work life 
balance while a 17 item questionrmire was used lo measure organizational 
commitment. The survey response was analyzed by using the Statistical Package 
for Social Sciences (SPSS) Version 16.0. Frequencies and percentage statistics 
were computed and Pearson Correlation coefficient was also carried out. The 
w i n g s  show that work;/personal life enhancement is the most -dominant 
dimension among the respondents, suggesting that the respondents perceive 
neither work interfere their personal life nor vice versa, and that there is a 
signzjicant relationship between work life balance and their organisational 
commitment. For future resear+ it is suggeted that the .scope of the stucJv be 
widen from the current study. 
ACKNOWLEDGEMENT 
Praise to Allah, the Most Gracious and The Most Mercifbl, whose mercy and 
blessing have enabled me to complete this study. I owe my deepest gratitude to 
those who have helped me through the process of completing this dissertation. It is 
a pleasure to thank to those who made this project paper possible. 
My most profound thankfblness goes to my supervisor, Professor Madya Dr. 
Shahimi Bin Mohtar for all his patience, support and encouraging guidance and for 
his many discussions that made the study to what it is. Without his understanding, 
consideration and untiring advice, this dissertation would have been completed 
successfblly. 
Not to forget, love and thanks also go to my family members; to my beloved 
husband, Engku Saifbddin Bin Ku Ajid, who has never failed to provide support 
and encouragement and who has always been there for me through thick and thin, 
to my all children (Syifa, Sufiya, Sofea and Sania) who have been lovingly 
supporting me and to my father, En Abdullah Bin Muhammad and the late Puan 
Hazijah binti Yaacob, my mother, for their endless and undivided love and 
support. Last but not least, many thanks to all my friends who helped in giving 
ideas, advises and support. 
Thank you. 
TABLE OF CONTENTS 
PERMISSION TO USE 
DECLARATION 
ABTRAK 
ABSTRACT 
ACKNOWLEDGEMENT 
TABLE OF CONTENTS 
LIST OF TABLES 
LIST OF FIGURE 
LIST OF ABBREVIATIONS 
CHAPTER 1 
INTRODUCTION 
1.0 Introduction 
1.1 ~ackground of the Study 
1.2 Background of the Problem 
1.3 Statement of the Problem 
1.4 Research Objectives 
1.5 Research Questions 
1.6 Hypotheses 
1.7 Theoretical Framework of Study 
1.8 Scope of Study 
1.9 Significance of the Study 
1.10 Definition of Key Terms 
1.1 1 Limitations of Study 
1.1 1.1 Generalizability 
Page 
1 
. . 
11 
... 
111 
iv 
v 
vi 
X 
xi 
xii 
1.1 1.2 Time Constraint 
1.1 1.3 Basic Assumption 
1.1 1.4 Difficulty in Data Collection 
1.12 Organization of Remaining Chapter 
CHAPTER 2 
LITERATURE REVIEW 
2.0 Introduction 
2.1 Review of Related Literature 
2.1.1 Definition of Work Life Balance 
2.1.2 Work Life Issues 
2.1.3 Work Life Benefits 
2.1.4 Organisational Commitment (OC) 
2.1.5 Dimensions of Organisational Commitment 
2.1.6 Stress 
2.1.7 Teachers, Workload and Stress 
2.1.8 Scales 
2.2 Models of Work Life Balance and Organisational 
Commitment 
2.3 Conclusion 
CHAPTER 3 
METHODOLOGY 
3.0 Introduction 
3.1 Research Framework 
3.2 Research Design 
3.2.1 Type of Study 
3.2.2 Study Framework 
3.2.3 Population, Sample and Sampling Technique 
3.2.4 Unit of Analysis 
3.2.5 Research Instrument 
vii 
3.3 Source of Data 
3.3.1 Primary Data 
3.3.2 Secondary Data 
3.4 Data Collection and Administration 
3.5 Measurement 
3.5.1 Measurement Variables for Demographic 
Characteristics 
3.5.2 Measurement Variables for Work Life Balance 
3.5.3 Measurement Variables for Organisational 
Commitment 
3.6 Data Analysis Techniques 
3 -7 Conclusion 
CHAPTER 4 
FINDINGS 
4.0 Introduction 
4.1 Findings 
4.1.1 Demographic Characteristics 
4.1.2 Determination on the mean of Personal Life 
Interference with Work (PLIW) 
4.1.3 Determinantion on the mean of Work 
Interference with Personal Life (WIPL) 
4.1.4 Determination on the mean of WorkPersonal 
Life Enhancement (WPLE) 
4.1.5 Total Mean Score 
4.1.6 Results of Organisational Commitment 
4.1.7 Relationship between Work Life Balance 
and Organisational Commitment 
4.2 Conclusion 
CHAPTER 5 
DISCUSSION AND RECOMMENDATIONS 
5.0 Introduction 
5.1 Overview of the Findings 
5.2 Discussion 
5.2.1 Personal Life Interference with Work (PLI W) 
5.2.2 Work Interference with Personal Life (WIPL) 
5.2.3 WorkIPersonal Life Enhancement (WPLE) 
5.2.4 Work Life balance and Organisational Commitment 
5.3 Recommendations 
5.4 Suggestions for future research 
5.5 Conclusion 
REFERENCES 
APPENDICES 
LIST OF FIGURE 
Page 
Figure 1 Model of Causal Pathways Connecting work and Personal Life 37 
Figure 3.1 Research Framework 40 
WLB 
OC 
PILW 
WIPL 
WPLE 
LIST OF ABBREVIATIONS 
Work Life Balance 
Organisational Commitment 
Personal Life Interference With Work 
Work Interference With Personal Life 
WorkPersonal Life Enhancement 
CHAPTER 1 
INTRODUCTION 
1.0 Introduction 
This chapter forms and includes introduction of the subject of the study. It 
also provides a general explanation and overview for the entire research 
process. This research mainly focuses and analyses on worklife balance and 
organisationd commitment of secondary teachers in Kubang Pasu District in 
Kedah. This chapter specifically discusses about the background of the 
study, the problem statement, research objectives, research questions, 
significance of the study, scope of the study, definition of terms, limitations 
of the study and organization of the remaining chapters . 
1.i Backgroud of Tbc Study 
Work Life Balance (WLB) has been an issue of concern for the last few 
decades. Despite being a relatively new body of thought, the existing studies 
on it remains broad. Often referred to as "work-life conflict" or "work- 
family conflict", the concept of Work Life balance has been very much 
related to the globalization and the changing nature of work that have often 
The contents of 
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only 
REFERENCES 
Abdul Muin Sapidin (2005). Stres Guru Membimbangkan - Akibat Banyak 
Perubahan dan Bebanan Tugas Yang Keterlaluan - NUTP. Utusan 
Malaysia, Ogos 18. 
Adarns, G.A., King, A.K. and Kmg, D.W. (1996). Relationships of job and 
family involvement, family social support, and work-family conflict with 
job and life satisfaction, Joumal of Applied Psychology, 81(4), 411-20. 
Allen, N.J., & Meyer, J.P. (1990), The measurement and antecedents of 
affective, continuance and normative commitment to the organisaton. 
Journal of Occupational Psychology, 63, 1-1 8. 
Aminah, A. (1996). Work-family conflict among married professional 
women in Malaysia, The Joumal of Social Psychology, 136(5), 663-665. 
w e e ,  S., Srinivas, E.S., & Tan, H.H, (2005). Rhyms of life : Antecedents 
and outcomes of work family balance in employed parents. Journal of pplied 
Psychology, 90(1), 132-146. 
Babin, B. J., & Bole, J. S. (1996). The effects of perceived co-worker 
involvement and supervisor support ons service provider role stress, 
performance, and job satisfaction. Journal of retailing, 72,67-76. 
Blix, A.G., & Lee, J. (1991). Occupational stress among university 
administrators. Research in Higher Education, vol. 32, no. 3,289-302. 
Borers, C. M. (2005) , Career and Family: The Role of Social support. 
Griffith University, PhD Thesis. 
Brunton, C., (2006). Work, family and parenting study : Research findings, 
Centre for Social Research and Evaluation. Ministry of Social Development, 
New Zealand. 
Burke, R. J. (1997).Type A Behavior of Adrnistrators and Wives. Report of 
Marital Satisfaction and Well being. Journal of Applied Psychology, 64(1), 
57-65. 
Burley, K.A. (1995). Family variables as mediators of the relationship 
behveen work-family conflict and marital adjustment among dual career 
men and women, Journal of social Psychology,l35(4) 483-98. 
Chusmir, L. H. (1982), Job Commitment and the Organizational Woman, 
The Academy of Management Review, 7 (4 ), 595-602. 
Clarke, M., Koch, L., & Hill E (2004), The work-family interface: 
Differentiating balance and fit. Family and Consumer Sciences Research 
Journal, 33(2): 121-40. 
Claxton, G. (1989). Being A Teacher: A Positive Approach to Change and 
Stress. London: Case11 Educational Limited. 
Cooke, R. A &Rousseau, D. M. (1984). Stress and Strain from family Roles 
and Work role expectations. Journal of Applied Psychology, 69(2),252-260. 
Coverman, S .  (1989). Role overload, role conflict and stress: Addressing 
Consequences of multiple Role Demands. social Forces. 67(4), 965-982. 
Cowerman, S. (1989). Role overload, role conflict, and stress: Addressing 
consequences of multiple role demands, social Forces, 67(4) 965-82. 
Deery, M .(2008). Talent management, work-life balance and retention 
strategies, Lnternational Journal of Contemporary Hospitality Management, 
V O ~ .  20( 7). 792-806. 
Demo, D. H. and Acock, A.C.(1993). Family Diversity and the Division of 
Domestic Labor: How much Have Things Changed? Family Relations,42, 
323-331. 
Dundas, K. ( 2008), Work-Life Balance: There is no 'one-size-fits-all' 
solution, in K O'Rourke (ed.), Managing Matters. Graduate College of 
Management, Southern Cross University, New South Wales, vol. Summer 
(3) 7-8. 
Education Development 2001 -20 10 (2001) 
Education Development Plan for Malaysia 2001 -2010. General Educational 
Excellence through CollaborationPlanning. 
Elangovan, A. R., (2001), Causal ordering of stress, satisfaction and 
commitment, and intention to quit: a structural equations analysis, 
Leadership & Organization Development Journal, 22(4), 159-1 65. 
Faridah Kanm and Zubaidah Arnan (1998), Implikasi 'Burnout' di kalangan 
Guru terhadap Sistem Pendidikan, Prosiding Seminar Isu-isu Pendidikan 
Negara. November 26-27. Malaysia, Universiti Kebangsaan Malaysia, 3 17- 
333. 
Feldman, D.C. & Ng. T.W.H (2008).Can you get A better Deal elsewhere? 
The effects of psychologcal contract replicability on Organizational 
Commitment over time, Journal of Vocational Behavior. 73(2), 268-277. 
Fisher, G. (2001). Work/Personal life balance : A construct development 
study (Unpiblished Doctoral dissertaion). Bowling Green State University 
Bowling Gree, Ohio, USA. 
Fisher-McAuley, G., Stanton, J., Jolton, J., & Gavin, J. (2003) Modeling the 
Relationship between work life balance and organizational outcomes. Paper 
presented at the Annual Conferences of The Society for Industrial 
Organizational Psychology. Orlando, 1-26. 
Frednksen-Doldsen, K. L., & Scharlach, A. E. (2001). Families and work: 
New directions in the twenty-first century, New York : Oxford University 
Press 
Frone, M.R. and Yardley, J,K. (1997) Workplace family-supportive 
programmes: predictors of employed parents' importance ratings, Journal of 
Occupational and Organizational Psychology, 69(4) 35 1-66. 
Greenhaus, J. H, Collins, K. M. & Shaw, J. D .( 2003).The relation between 
work-family balance and quality of life, Journal of Vocational Behavior, 
V O ~ .  63, 510-3 1. 
Greesa, A.L., Wellmana, J.A., & Laissiterb, G.D. (2009). Dispositional 
optimism and engagement: The moderating influence of goal prioritization. 
Journal of Personality and Social Psychology, 96,913-932. 
Guest, D. E. (2002), Perspective on the Study of Work-Life Balance. Social 
Science Information, 41 (2): 225-79. 
Gupta, A., & Taylor, S. (1993)The effects of current mobility, candid career 
feedback, and past career success on general managers' organizational 
commitment. Worlang paper, University of Maryland. 
Hall, D., Scheineider, B., & Nygren, H(1990) Personal factors in 
organizational identification. Administrative Science Quarterly, , 176-1 90. 
Hartog, N.D., Hoogh, A.H.B., & Keegan, A.E. (2007). The interactive 
effects of belongingness and Charisma on helping and compliance. Journal 
of Applied Psychology, 92, 1 13 1-1 139. 
Hayman, J. (2005).Psychometrics Assessment of an Instrument Designed to 
Measure Work Life Balance, Research and Practice in Human Resource 
Management, 13(1) 85-91. 
Houston, D, Meyer, LH & Paewai, (2006). Academic staff workloads and 
job satisfaction:expectation and values in academe, Journal of Higher 
Education Policy and Management, vol. 28, no. 1, 17-30. 
http://www.planipolis. iiep.unesco.orgluploadlMalaysia/ (August 15,2009). 
Hyde, A.M., & Roy, R. (2006). Organisational Commitment Scale. Agra, 
India: National Psychological Corporation. 
Hyde, A.M., & Roy, R. (2006). Organisational commitment scale. Agra, 
1ndia:National Psychological Corporation. 
b a t e p e ,  O.M., & Killic, H, (2006). Relationship of Supervisor support and 
conflicts in the' work-family interface with the selected job outcomes of 
frontline employees. Tourism Managrneent, 28,238-252. 
Kopelman, R.E., Greenhaus, J.H., and Connolly, T.F. (1983). A model of 
work, family, and interrole conflict: A construct validation study. 
Organizational behavior and human performance, 32, 198-2 15. 
Krejcie, R. V. dan Morgan, D. W. (1970). Determining Sample Size for 
Research Activities. Educational dan Psychological Measurement. 30: 607 - 
610. 
Larnbert, S. J., (1990). Process Linking work and Family: A Critical review 
and research agenda Human relations, 43(3), 239-257. 
Lawlera, E.E. (1982). Strateges for improving quality of work life. 
American Psychologist, 37,486-493. 
Lewis, S. and Cooper, C.L. (1995) Balancing the work,home interface: a 
European perspective, Human Resource Management Review, 5(4) 289- 
305. 
Lok, P., & Crawford, J. (2004). The effect of organisational culture and 
Mazlan Aris (2002). Stres Kerja di Kalangan Guru Sekolah Rendah. Satu 
Kajian di Sekolah Rendah Kawasan Zon Tenggara, Kulai, Johor Darul 
Takzim. Universiti Teknologi Malaysia: Tesis Satjana. 
Messersmith, J. (2007). Managing Work-Life Conflict Among Information 
Technology Workers. Human Resource Management, Vol46(3).429-45 1. 
Meyer, J. P., & Allen, N. J. (1984). Testing the "side-bet theory" of 
organizational commitrnent:Some methodological considerations. Journal of 
Applied Psychology, 69,372-378. 
Meyer, J. P., & Allen, N. J. 1991. A three component conceptualization of 
organization commitment. Human Resource Management Review, 1 (I), 61- 
89. 
Meyer, P. G,, & Allen N.M (1998), Examination of the Combined Effects of 
Work Values and Early Work Experiences on Organizational Commitment, 
Journal of Organizational Behavior, 19 (I), 29-52. 
Mohd Noor, K. Stanton, P & Young, (20094. Work life Balance and Job 
satisfaction : A Study among Academics in Malaysian Kgher Education 
Instituitions, Paper presented to the 14Ih Asia Pacific Management 
Conference 2009, Surabaya, Indonesia 
Segerstrom, S.C., & Nes, L.S. (2006). When goals conflict but people 
prosper: The case of dispositional optimism. Journal of Research in 
Personality, 40,675-693. 
Sekaran U (2008). Research Methods in Business: A slall buildingapproach. 
(8th ed). UK John Wiley Sons. 
Sheldon, Mary (1971). Investments and involvements as mechanisms 
producing commitment to the organization. Administrative Science 
Quarterly. 16; 143-150. 
Sheridan, J.E., & Abelson, M.A. (1983). Cusp Catastrophe Model of 
Employee Turnover. The Academy of Management, Journal, Vol. 26, No. 3, 
pp. 418-436. 
Sturges, J. and Guest, D. (2004), Working to live or living to work? 
WorWlife balance early in the career. Human Resource Management 
Journal, 14: 5-20. doi: 10.11 1 1/j. 1748-8583.2004.tb00130.x 
Viljoen, P.J., & Rothrnann, S. (2009). Occupational stress, ill health and 
organizational commitment of employees at a university of technology. 
South African Journal of Industrial Psychology/Suid-Afrikaanse Tydskrif 
vir Bedryfsielkunde, 35(1),. DOI: 10. 
Virick M, Lilly JD, Casper WJ (2007). Doing More with Less: An Analysis 
of Work Life Balance among Layoff Survivors. Career Dev.Int., 12(5): 463- 
480. 
Wright, T.A., & Corpanzano, R. (2007). Happy productive worker thesis 
revisited. Research in Personal Human Resource Management, 26, 269-307. 
Yaacob Bin Ismail (1985). Peranan dan Masalah Kerjaya Guru-guru Sains 
Lulusan Diploma Sains Serta Pendidikan, Universiti Teknologi Malaysia. 
Universiti Teknologi Malaysia: Tesis Sarjana 
Yeandle, S. (2005) 'Older workers and work-life balance' in D .Hirsch (ed) 
Sustaining Working Lives: A Framework for Policy and Practice, York: 
Joseph Rowntree Foundation. 
Zedeck, S. and Mosier, K. (1990). Work in the family and employing 
organization. American Psychologist, 45,240-25 1. 
